Invite Letters - Able to generate letters/labels within program similar to a mail merge. Only able
to generate letters for patients randomized to strategy selected below.

Menu
# | Qutreach
= FIT Orders |
{52 Invite Letters
| Recruitment Calls
@ FIT Imvite
@ COLO Invite

| Appointments

l = Colonoscopy

# | Results Reporting
l@' FIT Pending

[‘ﬁ" + FIT Calls

il Study Reports |
[Q Patient Lookup l
|77 Patient Table |
@ COLO Timeslots |
l
l

[m Work Queue
| Manual Ordering

Go to Invite Letters to generate all letters for a new
quarter or re-send a letter (e.g., if a patient provides
a new address).

Letter Type

o Fit Invite
) COLO Invite
" Requested Resend

Select Letter Type and click the
arrow to continue to generate

letters/labels. Patients receive the
invitations in both English and
Spanish.



Invite Calls — View a list of patients needing a call. Go through scripted call with patient. Code
each made call with a result code.

Menu FIT Invites ¢ Open Patient | | Call_ Total: 50
#  Qutreach Letter Sent Calls Recieved First Name  Last Name Sex Language Age Mail Undelverable
L'. FIT Orders | 02/13/13 |0 _ [F_|Spanish 54 N .
] 02113113 o
52 tnvite Letters | 02/13/13 |0 _ clect a patie
# Recruitment Calls 02/13/13 |0 [F ] ~
Fn"l:l'l'lmih 02/13/13 |0 F AEO == e
02/13/13 |0 M nis
|*'ﬂ"[‘-l}ullnitc /1313 |0 F Spanish 66 N
|~ Appointments 0Ng/13 [0 M |spanish |63 N
&3 Colonoscopy | 021N ' '
Y Racults 02/13/1 o to es O OLO s
@ e peing | s 0 Gonduct reminder cz "
| | f13/13
<@ + FIT Calls || 021313 [0 'F|Spanish 55 |N
= 01313 [0 M [spanish (51 N
) Utiities | ™| 51}
- M 0211313 0 M Spanish 60 N
tld Study Reports | 021313 o F|Spanish |54 N
', Patient Lookup | 02/13/13 0 ‘M |Spanish |66 N
[ ‘f 02713713 |0 F |Spanish |66 |M
(1 T Patient Table 02/13/13 |0 F |Spanish |62 |N
|@. COLO Timeslots | | 02/13/13 0 [F_|spanish |59 N
' 021313 o M Spanish 51 N
!E]anrlﬂuwe | 0213113 o FSpanish |56 |N
- Manual Ordering 02/13/13 |0 M Spanish |52 N
02/13/13 |0 F_|spanish (59 N
02/13/13 |0 ‘M Spanish |59 N
02/13/13 |0 (F_|English |59 |N
02/13/13 |0 F |English |57 |M
02/23/13 |0 F lengish |55 [N
02/13/13 |0 F Englsh 51 N
02/13/13 |0 F|Englsh |56 N
021313 [0 M (Enghsh (56 N
02/13/13 [0 ‘M Engish |55 N -
=




Example of a FIT invitation call

Menu
& Dutreach
w FIT Orders |
B2 Imite Letters |
# Recruitment Calls
G FIT Invite |
D COLO Imvite |
L&) Appointments
~ Results Reporting
iﬁ-nié&ﬁg |
@ + FIT Calls i
g Study Reports
Q Patient Lookup |
77 Patient Table |
(@ COLO Timeslots |
'] Work Queue |
 Manual Ordering

FIT Invites _» Open Patient | | Call Total: 50

Lefter Semt  Calls Recieved First Name  Last Name Sex Language Age Madl Undelnerable |
02f13/13 |0 F |Spanish |62 |N i

02/13/13 |0 F_|Spanish 59 |N

I o Address: _ Seript Lang: € English @ Spanish
I e Fﬁﬁ Call Direction: @ Incoming & Outpoing
e Call Duration: 09:07

I you have any questions, please call (214)-648-2973. Thank you for your time, and have a good day.

Call Resedt:

(T Fatient stated he will complete the FIT and Logging a call with “Participant has

PRI S e agreed to participate” (C) will move
the patient to FIT Pending.

02/13/18
02/13118
02/13/1
02/13/1

L LY 1 Select End Call.

02/13/13 |D M EN

02/13/13 |0 ramr® 2 Enter a Call Note for all Call Results types.
02/13/13 |0 ™ 3. Click on Log Call.

02/13/13 |0 M |End :

02/13/13 |0 i F Enghsh |64 N ~




Example of a colonoscopy invitation call

Menu
~  Outreach

'w FIT Orders

I

B2 Invite Letters

I

#  Recrutment Calls

G FIT Invite

T COLO Iite

A Appointments

|ﬂﬂdunmpy

# | Results Reporting

'@ FIT Pending

@+ FIT Calls

A Uilities

i Study Reports |

| Q Patient Lookup |

7T Patient Table

(@ COLO Timesiots |

'] Work Queue

| Manual Ordering |

Total: 50

COLO Invites /) Open Patient | |*) Call |

Letter Sent Calls Recieved First Name Last Name
qzﬂs_ﬂ_a :'EJ
02/15/13 .':'

Sex Language Age Mail Undeliverable NP Review Needed Outcome !
|M | Spanish
‘M |Spanish
M | Spanish

ot Lo G, |-
64 |N N INA
64 N NA

e ) Home:
i Work:
& Alternate:

:-; i:’ Bl 40 M Call Direction: @ Incoming & Outgoing
7 Call Duration: D6: 36

Okay. You are scheduled to have a colonoscopy on Tue, Apr % at 7:00 AM at the Gl Lab. Please arrive at the Gl Lab, located an the
tth floor above Parkland’s Emergency Room, at 6:15 AM the day of your procedure,

You must complete a special prep the day before your test to clean your colon. We will mail a prep kit with instructions and call a
few days before your test to review the instructions with you.

Do you have any questions at this times |Answer questions.
Thank you very much. Have a good day.
Patients will be mailed Gatorade, ClearLax (Generic Miralax),

Biscodyl tablets (Generic Ducolax), and instructions 1 week
before their scheduled procedure.

Logging a call with “Participant has agreed to participate” (C)
" will move the patient to COLO Appointments.

02/15/1
0215/
02 Hsfm

02/15/1

02/15/13 |0 (F_|English |63 |N |N [NA
02/15/13 |0 IM |Spanish |55 |N N NA
02/15/13 |0 Im Englsh  [53 [N N | NA
02/15/13 |0 {F |Spanish |53 |N N WA
02/15/13 |0 IM_|Spanish 57 |N N NA
02/15/13 |0 F |Spanish |50 |N N MA, =




