
Select Letter Type and click the 
arrow to continue to generate 

letters/labels. Patients receive the 
invitations in both English and 

Spanish.

Go to Invite Letters to generate all letters for a new 
quarter or re-send a letter (e.g., if a patient provides 

a new address).

Invite Letters ‐ Able to generate letters/labels within program similar to a mail merge. Only able 
to generate letters for patients randomized to strategy selected below.



Go to FIT Invites or COLO Invites
to conduct reminder calls.

1. Select a patient.
2. Click Call to initiate a call.

Invite Calls – View a list of patients needing a call. Go through scripted call with patient. Code 
each made call with a result code.



1. Select End Call.
2. Enter a Call Note for all Call Results types.
3. Click on Log Call.

Logging a call with “Participant has 
agreed to participate” (C) will move 

the patient to FIT Pending.  

Example of a FIT invitation call



Patients will be mailed Gatorade, ClearLax (Generic Miralax), 
Biscodyl tablets (Generic Ducolax), and instructions 1 week 

before their scheduled procedure.

Logging a call with “Participant has agreed to participate” (C) 
will move the patient to COLO Appointments. 

Example of a colonoscopy invitation call


