
 

Mammography Screening Program
(Randomized Sample Study)

Per Appt. Coordinator request, 3
months prior to mammogram due

date: Letter/email sent out by
Patient Correspondence Center/

HCPR

Appt. Coordinator documents
date letter/email sent into the

web application

START

Does patient respond
to letter?

2 months prior to mammogram
due date: Second letter/email

sent to patient by Patient
Correspondence Center/

Programmer

Appt. Coordinator takes
appropriate action to response

Does patient
respond to second

letter?

1 month prior to
mammogram due date:
Patient placed on phone

contact list. List forwarded to
appropriate physician team.

Appt. Coordinator documents
response action into the web

application

FINISH

No

Yes

Yes

No

       

        Eligibility

- 40-75 years old
- On a Physician’s
  Primary Care Panel
- Has not had a
  double mastectomy
- Is due for a
  mammogram within
  the next 3 months

Physician team phones patient.
(Attempts x 1)

Does patient respond
to phone call?

Yes

No


